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®epnepanbHbivt 3akoH oT 02.05.2006 N 59-03

(pea. ot 03.11.2015) [JokymeHT npepoctasneH KoHcynbtauTII0C

"0 nopszke paccMoTpeHus obpalueHnid rpaxaaH Poccuiickon [lata Coxpanerms:: 08.11,2017
Qepepa...
2 mas 2006 roga N 59-®3

POCCUNCKASA ®EOEPALINA
®ENEPAINbHbIA 3AKOH

O NMOoPAAKE PACCMOTPEHUA OBPALLEEHUIA
FPAXXOAAH POCCUNCKOU ®EQEPALIUA

MpuHaT
MocynapctBeHHom [dymon
21 anpensa 2006 roga

OpobpeH
CoseTtom degepaunm
26 anpensa 2006 roga

Cn1cok N3MeHsIlLWnX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB OT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-®3, o1 07.05.2013 N 80-93, o1 02.07.2013 N 182-93,
oT 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C N3M., BHECEHHbIMK MocTaHoBneHnem KoHctutyumoHHoro Cyaa Po
ot 18.07.2012 N 19-I)

Cratbs 1. Cchepa npuMeHeHus HacTosiwero ®eaepanbHOro 3akoHa

1. Hactosiwmm ®depepanbHbIM  3aKOHOM  PErynuMpyloTca  NPaBOOTHOLLEHWS, CBHA3aHHble C  peanusauumen
rpaxaaHnHom Poccuiickon ®Pefepalmm (fanee Takke - rpaxaaHuH) 3akpenneHHoro 3a HuM KoHetuTyumen Poccuiickon
depepaumm npaBa Ha obOpalleHWe B roCyaapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO CamoynpaBfieHusl, a TakKke
yCTaHaBNMBaeTCs NOPSAOK PAaCCMOTPEHUsT OOpalleHnn rpaxaaH rocydapCTBEHHbIMW OpraHaMy, opraHaMyM MEeCTHOrO
camoynpaBfeHns U JOIDKHOCTHBIMU NULAMM.

2. YcTaHOBMEHHbI HacToAwmMM ®degeparnbHbiM 3aKOHOM MOPSAAOK PacCMOTPeHUs oGpallleHuin  rpaxaaH
pacnpocTpaHsieTcs Ha Bce obpalleHns rpaxkaaH, 3a UCKioYeHnem obpalleHunid, KoTopble MoanexaT PacCMOTPEHUO B
nopsiake, yCTaHOBINIEHHOM hefeparibHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMU 1 MHbIMKU dheaeparibHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbI HacToswmm PepeparnbHbIM  3aKOHOM  MOPSIAOK  PAcCMOTPEHMST  OOpalleHuA  rpaxaaH
pacnpocTpaHAeTCcs Ha NPaBOOTHOLLEHMS, CBA3AHHbIE C PACCMOTPEHMEM 00paLLeHNii MHOCTPaHHBIX rpaxkaaH u nuy, 6e3
rpaxkgaHCcTBa, 3a UCKITHOYEHNEM Cly4aeB, YCTaHOBMEHHbBIX MEXAyHapoaHbIM AoroBopoM Poccunckon ®Penepauumn mnm
deaepanbHbIM 3aKOHOM.

4. YcTaHOBNeHHbI HacToswmMm deaeparnbHbIM  3aKOHOM MOPSAOK PacCMOTpPeHMst  obpalleHuin  rpaxaaH
rocygapCTBEHHLIMU OpraHamu, opraHamu MeCTHOIo camoynpaBrneHus U JOIMKHOCTHBIMU NLL@MK pacrnpoCcTpaHsieTcs Ha
NMPaBOOTHOLLEHWS, CBSI3@HHbIE C PacCMOTPEHWEM YKa3aHHbIMW OpraHaMu, [OOJDKHOCTHbIMU nuuaMu  obpalleHuni
00beguHEeHN rpaxkaaH, B TOM YACTIE HOPUOMYECKNX NUL, @ Takke Ha MPaBOOTHOLUEHWS, CBSA3aHHbIE C PacCMOTPEHUEM
obpalleHnn rpaxagaH, o0beguHEeHW rpaxaaH, B TOM 4YuCne Iopuanveckux nud, ocylecTBnsaowmMMmn nyonuyHo
3HaunMble YHKUUKW TFOCYOAPCTBEHHBIMU UM MYHULMMNANbHBIMA  YYPEXAEHUSAMU, WHBIMW  OpraHus3aumsaMm u  ux
JOMKHOCTHLIMU NULLAMMW.

(vacTb 4 BBegeHa ®enepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

CraTtbs 2. [lpaBo rpaxaaH Ha obpalleHue

1. Fpam,u,aHe MMEeKT npaBo o6pa|.|.|,aTbc;| JNTIMYHO, a TaKXKe HanpaenATb uHAMBUAOYyallbHble W KOJNJNEKTUBHbIE
O6paLU,eHVI$|, BKI1HO4adA 06paLIJ,eHVIFI 0b0beguHeHu rpaxgaH, B TOM 4ucrie wpunanyeckux nuy, B rocygapCrtBeHHbIe
OopraHbl, opraHbl MeCTHOro camoynpaBneHna U X AOOJMKHOCTHbIM JuaMm, B rocyaapCrtBeHHble U  MyHUUUNarnbHbIe
ydypexangeHna n nHble opraHms3auunmn, Ha KOTOpblie BO3JI0XKEHO OcCyllecCTBlieHune I'Iy6J'II/I‘~IHO 3HAa4YNMbIX C*)yHKLI.I/IIZ, n nx
AOOIMKXHOCTHbLIM Nnnuam.
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®epnepanbHbivt 3akoH oT 02.05.2006 N 59-03

(pea. ot 03.11.2015)

"O nopsake paccMOTpeHUst obpalleHnid rpaxkaaH Poccuiickol
Qepepa...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 08.11.2017

(4actb 1 B peq. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. paxxgaHe peanuayloT NnpaBo Ha obpalleHne ceoboaHo 1 aobposonbHO. OcyLecTBNEHNe rpaxgaHamu npasa
Ha obpalleHne He JOMKHO HapyLlaTh npaea U cBoOOAbI APYrMX NuL.

3. PaccmoTtpeHune obpalleHnii rpaxkgaH ocyLecTBrisieTcs 6ecnnaTHo.

CtaTbs 3. MpaBOBOE perynupoBaHuWe NPaBOOTHOLIEHWIA, CBAA3aHHLIX C PaCCMOTPeHMeM obpaLueHuii rpaxaaH

1. TNpaBOOTHOLLEHMS, CBSA3aHHblE C paccMOTpeHnem obpalleHun rpaxgaH, perynupytotcs KoHcTuTyumen
Poccuinckon depepauun, MeXayHapoaHbIMU Jorosopamu Poccuinckon depepaumm, deaepansbHbIMU
KOHCTUTYLMOHHBIMK 3aKOHaMu, HacToswmum PegeparnbHbiM 3aKOHOM U MHBIMY dbefeparnbHbIMU 3aKoOHaMM.

2. 3aKOHbI U UHble HOPMaTMBHblE MpaBoOBble aKkTbl CyObekToB Poccuiickon denepauuy MoryT ycTaHaenvMBaTb
MOJIOXXEHUS!, HaNpaBreHHbIe Ha 3aluUTy Npaea rpaxaaH Ha obpalleHue, B TOM Yucrie yCTaHaBnuBaTb rapaHTMu npasa
rpaxaaH Ha obpalleHue, 4OMOMHSoLLME rapaHTuK, YCTaHOBMNEeHHbIe HacTosAwmM GenepanbHbiM 3aKOHOM.

Ctatbf 4. OCHOBHbIE T€PMUHbI, UCNOJIb3yeMble B HacTosiLieM <Dep.epaan0M 3aKoHe
Ans uenen HacToswwero ®eaeparnbHOro 3akoHa UCMOSb3YTCS CreayHoLLiMe OCHOBHbIE TEPMUHDI:

1) obpaLleHue rpaxaaHuHa (nanee - obpalleHune) - HanpaBreHHbIe B FOCYAAPCTBEHHBIA OpraH, opraH MeCTHOro
camoynpaBreHnst UNn [OOMMKHOCTHOMY §uUy B MUCbMEHHOW opme wunu B OpME 3NEKTPOHHOTO [OKYMEHTa
npeanoXxeHve, 3asBreHne unu xanoba, a Takke ycTHoe obpalleHue rpaxgaHuHa B rocydapCTBEHHbIA OpraH, oprad
MECTHOrO CamoynpaBfeHUs;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepsioXeHne - pekoMeHAauus rpaxpaHuHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB M MHbIX HOPMaTMBHbIX
MpaBoOBbIX aKTOB, OEATENbHOCTU FOCYOApPCTBEHHbLIX OPraHOB M OpPraHoOB MECTHOrO CaMOyMNpaBfieHusi, PasBUTUI0
06LIJ.eCTBeHHbIX OTHOIJJeHI/II7I, yJ'Iy'-ILIJeHI/IIO COLLI/I8]'IbHO-3KOHOMI/N€CKOI7I N UHbIX ccpep AedaTernbHOCTU rocyp,apCTBa n
obulecTBa;

3) 3asiBneHue - npocbba rpaxaaHnHa o CooencTBUM B peanu3aumn ero KOHCTUTYLMOHHBIX npaB v cBobog vnu
KOHCTUTYLMOHHbIX MpaB M CBOGOA ApYyrMx nul, nMbo cooblleHne O HapyLUeHWM 3aKOHOB W WHbIX HOPMaTUBHbIX
MpaBoOBbLIX aKTOB, HegocTaTkax B paboTe roCydapCTBEHHbIX OpraHoB, OpraHoOB MECTHOFO caMoynpaBreHus u
OOMKHOCTHbIX NULL, NTMBO KpUTKKa AeATEeNbHOCTU YKa3aHHbIX OpraHoB U AOMKHOCTHBIX JNINLL;

4) xanoba - npocbba rpaxgaHuHa 0 BOCCTAHOBMEHUW UK 3aLLMTe ero HapyLLEHHbIX NpaB, cBo6o4 UMM 3aKOHHbIX
UHTepecoB NnGo npas, cBo60 NN 3aKOHHBLIX MHTEPECOB APYrMX NNL;

5) OOJDKHOCTHOE NMnuo - NTMLO, NMOCTOAHHO, BpPeMeHHO Ui no cneuunarnbHOMY MOJTHOMOYMIO OCyLlecTBlALee
(*)yHKLI,l/II/I npencraBuTenA BnacTu nmnéo BblIMOJTHAKOLLEE OopraHun3aunoHHoO-pacnopagnuTernbHblie,
aD,MVIHVICTpaTVIBHO-XO3F|l7ICTBeHHble (*)yHKLI,l/IVI B rocygapCTtBe€HHOM OpraHe uim opraHe MeCTtHOro camoynpaBiieHus.

CrtaTbs 5. MpaBa rpaxaaHuHa npu paccMoTpeHun obpalleHus

|_|pl/l paccMoTpeHNN o6pau.|,eH|/|$| rocygapCrtBeHHbIM OpraHomMm, OpraHomMm MeCTHOro camoynpaBlieHuAa unm
AOOJDKHOCTHBLIM NTULOM rpaXgaHWUH nMeeT NnpaBo:

1) npepcTaBnAaTb [[OMNOMHUTENbHbIE [OOKYMEHTHI M MaTepuansl nmMbo obpawatbecss ¢ npockbo 06  mx
nctpeboBaHuK, B TOM YMCTe B SNEKTPOHHOW (POPME;
(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCA C [OKYMEHTaMu M MaTepuanamu, KacalolMMWUCH PacCMOTPEHMs oGpalleHusi, ecrin 310 He
3aTparuBaet npaea, CBo60Ab! M 3aKOHHbIE MHTEPECHI APYIMX JIML U €CNM B yKa3aHHbIX [JOKYMeHTax M maTepuanax He
cofepKaTcsl CBeEHUSI, COCTaBMNAOLME rOCYAAaPCTBEHHYIO UMW UHYIO OXpaHaeMyto befiepanbHbIM 3aKOHOM TalHy;

3) nony4aTb NUCbMEHHbLIA OTBET MO CYLUECTBY MOCTaBMEHHbIX B 0OpalleHuM BOMPOCOB, 3a WUCKMOYEeHUEeM
crny4aeB, ykasaHHbIX B ctaTbe 11 HacTosiwero ®egepanbHOro 3akoHa, yBeAOMSIeEHMe O nepeagpecaumm NMCbMEHHOro
obpalLeHnsi B rocyAapCTBEHHbIA OpraH, opraH MECTHOrO CamoyrnpaBneHns Unn AOMKHOCTHOMY nuly, B KOMMNETEHLMIO
KOTOpPbIX BXOAUT peLleHne NOCTaBMEHHbIX B 06pallieHnM BONpPOCoB;
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Qepepa...

4) obpawlaTtbes ¢ xanobow Ha NPMHATOE MO 0OpaLLEeHNto pelleHne nnn Ha gencrene (6e3nenctene) B CBA3N C
paccMmoTpeHmeM obpalleHns B agMUHUCTPaTMBHOM U (Mnn) cyaebHOM nopsifke B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon degepaumu;

5) obpawaTbcsa ¢ 3asiBNIeHNEM O MpPeKpaLLEHNM PAaCCMOTPEHNST 0BpaLLEeHNs.

CTtaTbs 6. FapaHTuUmn 6e3onacHocTu rpaxaaHuHa B CBAA3U C ero oGpameHueM

1. BanpelyaeTcs npecrnegoBaHue rpaxaaHuHa B CBA3M C ero obpalleHMeM B TOCYAapCTBEHHbIN opraH, opraH
MECTHOTO CaMoynpaBreHust WM K [OOMKHOCTHOMY TWLY C KPUTUKOM [OeATEeNbHOCTU YKasaHHbIX OpraHoB Wnu
JOMKHOCTHOIO N1La NGO B LIENsAX BOCCTAaHOBMNEHMS UMW 3aLUMTbl CBOMX MpaB, CBOGOA W 3aKOHHbLIX MHTEpPecoB nubo
npae, cBOGOA N 3aKOHHbIX MHTEPECOB ApYruX NiL.

2. lNpwn paccMmoTpeHun obpalleHns He JoMnyckaeTCcs pasrialleHne CBeAeHW, codepXalmxca B obpalleHun, a
Takke CBeOEHWUN, KacaloLMXCa YaCTHON XN3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsietca pasrnalleHnem cBegeHum,
cofaepxalymxcs B obpalleHun, HanpaBneHne NMCbMEHHOro obpalleHns B rocyaapCTBEHHbLIN OpraH, opraH MeCTHOro
CcaMOoynpaBfeHnst N SOMKHOCTHOMY LY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pPELUEHNE MOCTaBfEHHbIX B OOpalleHun
BOMPOCOB.

Cratbf 7. TpeboBaHMs K NTUCbME@HHOMY O6paLleHuto

1. MpaxgaHuH B CBOEM MNUCbMEHHOM obpalleHnnM B 06sA3aTenbHOM MNopsiake ykasbiBaeT nMbBo HavMeHoBaHue
rocygapCTBEHHOIO opraHa U opraHa MecTHOro caMoynpaBfieHus], B KOTOpble HanpasnsieT NcbMeHHoe obpalleHue,
nmM6o dhamunmio, UMsl, 0OTYECTBO COOTBETCTBYIOLLEro AOMKHOCTHOMO Nuua, NMMBo A0MKHOCTL COOTBETCTBYIOLLIErO Nuua, a
TaKke CBOW PaMUIUI0, UMS, OTYECTBO (MocrnegHee - MpW Hanuuuu), NMOYTOBLIN agpec, Mo KOTOPOMY [OMKHbl ObiTb
HanpaereHbl OTBET, YBeAOMIEHWe O nepeagpecaumn obpalleHusi, usnaraeT CyTb NPearioOXeHUs, 3asiBNeHus Wunm
»anobbl, CTaBMT NIMYHYIO NOAMNWCH W AaTy.

2. B cnyyae HeobxoauMMOCTV B MOATBEpPXAeHWe CBOUX [OBOAOB rpadaHWH npunaraetT K MUCbMEHHOMY
obpalleHnio JOKYMEHThI U MaTepuarnsl 6o UX Konuu.

3. ObpalyeHune, NoCcTynMBLLEE B rOCYAAPCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBneHnst U AOSMKHOCTHOMY
nvuy B (popme 3MeKTPOHHOro AOKYMeHTa, MOANEXMT pPacCMOTPEHMI0O B MOPsSAKe, YCTaHOBNEHHOM  HAaCTOALMM
®epepanbHbiM 3akOHOM. B obpalueHunn rpaxgaHnH B obssatenbHOM MOpPSAKe ykasbiBaeT CBOM  DaMumnuio, WMs,
0T4YecTBO (MocnegHee - Npu HanNuyuK), agpec 3MNeKTPOHHOW MOoYTbl, €Cnu OTBEeT OOSKeH ObiTb HanpasneH B dopme
3NEKTPOHHOrO AOKYMEHTa, U NOYTOBbLIN adpec, eCnv OTBET AOMKeH BbITb HanpaeneH B MMCbMEHHON hopme. ['paxgaHuH
BNpaBe MNpUIOXWUTb K TakoMmy oOpalleHuto HeobXxoauMble OOKYMEHTbl M maTtepuanbl B 3MeKTpoHHou copme nubo
HanpaBWTb yKa3aHHble AOKYMEHTbI U MaTepuarbl UM UX KOMUU B MUCbMEHHOW hopme.

(vacTb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CrtaTbs 8. HanpaBneHue u perucrpauus NUCbMeHHOro oGpaleHus

1. MpaxxaaHuH HanpaBnseT NMMCbMeHHOe obpalleHne HEMNOCPEACTBEHHO B TOT FOCYOAPCTBEHHLIA OpraH, oprad
MECTHOro camMoyrnpaeneHnst Unn ToMy AOSMKHOCTHOMY MLy, B KOMNETEHLMIO KOTOPbIX BXOAMT pPeLleHue MoCTaBMeHHbIX
B obpaLLeHnn BOnpocos.

2. lncbMmeHHoe 06paL|.|,eHMe noanexuT obssaTenbHon pernctpaumm B Te4YeHune Tpex OHEeN C MOMeHTa
NOCTynieHnd B FocyﬂapCTBeHHbIVI OopraH, opraH mMeCTtHOro camoynpasiieHUA nnn JOJMKHOCTHOMY JNnLy.

3. MucbmeHHoe obpalleHne, cogepkallee BOMNPOCHI, peELLUeHNEe KOTOPbIX He BXOAMT B KOMMETEHLUMIO AaHHbIX
rocygapCTBEHHOIo opraHa, opraHa MeCTHOro CaMOyMnpaBeHNst UNN OOSMKHOCTHOMO fnuvua, HanpaensieTcs B TedeHue
CeMW [HeW co AHS perMcTpauuyM B COOTBETCTBYIOLLMIA OpraH WM COOTBETCTBYIOLEMY [OSMKHOCTHOMY nuuly, B
KOMMETEHLMIO KOTOPbIX BXOAWUT PELLUEHWE MOCTaBMEHHbIX B ODOpalleHnM BOMPOCOB, C YBEAOMIEHMEM rpaxadaHuHa,
HanpaBuBLUEro obpalleHne, 0 nepeagpecauuy obpalleHnsi, 3a UCKIIOYEHMEM ClyYas, ykasaHHoro B Yactn 4 ctatbn 11
HacTosiLero PeaepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHune, cogepxallee MHopMaLmio 0 hakTax BO3MOXHBLIX HapyLUEHUA 3aKkOHO4aTeNbCTBA
Poccuinckon ®depepaumm B cdepe Murpauuu, HanpaefiseTcsa B TedeHwe nATM [OHEeW CO AHA pernctpaumm B
TeppuTOopManbHbIN opraH degepansHOro opraHa UCMOMHUTENBHOW BIACTU, OCYLLECTBASAOLWErO NPaBONPUMEHNTENbHbIE
YHKUUK, PYHKLUMM MO KOHTPOMO, HaA30py WM OKa3aHWK0 rOCYAapCTBEHHbIX YCnyr B cdepe murpauum, M BbiCLUEMY
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OOMKHOCTHOMY nuuy cybbekta Poccuiickon ®egepaumy (pPykOBOAMTENIO BbICLUErO  WCMONTHUTENBLHOrO — OpraHa
rocygapcTBeHHon Bnactum cyobekta Poccunckon ®epepauun) ¢ yBEeAOMIIEHMEM rpaXOaHWHA, HanpaBMBLUENO
obpalleHne, o nepeagpecauumn ero obpalleHus, 3a MWCKMYEeHWEM crydvasi, ykasaHHoro B 4actu 4 crtatbum 11
HacToswero PenepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4.B cny4vae, ecnu pelleHne nocrtaBlieHHbIX B NMMCbMEHHOM o6pau1,eva| BOMNPOCOB OTHOCUTCA K KOMNeTeHUUn
HECKOJIbKMX TOoCydapCTBEHHbIX OpraHoB, OpraHOB MECTHOro camoynpaBneHuna WM AOJDKHOCTHBLIX JnY, KonuA
06paLLLeHVIF| B TeYEeHMe ceMun OHEen Co OHs perncrTpaumnm HanpaBndeTcA B COOTBETCTBYHOLLME rocyaapCTBeHHbIE OpraHbl,
opraHbl MECTHOro camoynpasiieHua nnm cooTBeTCTBYHOLWMM OOJTKHOCTHLIM NLaM.

5. TocyaapcTBeHHbI opraH, opraH MeCTHOro CaMOyMpaBneHWUs UNn AOMMKHOCTHOE fMLO NpW  HanpasreHuu
NMUCbMEHHOTO 0GpaLLeHUst Ha pacCMOTPEHME B APYroi rocyaapCTBEHHbIN opraH, opraH MECTHOrO CaMOyNpaBeHUss UInu
WHOMY OOIMKHOCTHOMY NLLY MOXET B Crlydae HeoGXoAMMOCTU 3anpalunBaTth B yKasaHHbIX OpraHax Unn y J0MKHOCTHOIo
nvua AoKYMEHTbl U MaTepuanbl 0 pesynbTaTtax pacCMOTPEHUSI MMCbMEHHOIO 06palleHus.

6. 3anpewaeTtca HanpaBnaTb xanoby Ha paccMOTPEHME B TOCYOapCTBEHHbIA OpraH, OpraH MECTHOrO
camoynpaBfeH1s UNu OOIMKHOCTHOMY NULYy, pelleHne unm gencreune (0esgencrame) KoTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToM, MpeayCcMOTPEHHbIM YacTbio 6 HacTosIWeN cTaTb, HEBO3MOXHO
HanpaeneHne anobbl Ha paccMOTPEHME B TOCYAapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOyMnpaBneHus unu
OOMKHOCTHOMY 1MUY, B KOMMETEHUMIO KOTOPbIX BXOAMT peLUeHMe MOCTaBREHHbIX B OoOpalleHnn BOMpocoB, anoba
BO3BpaLLaeTCsl rpaxaaHWHy C pa3bsiCHEHWEM €ero npaBa oOxanoBaTb COOTBETCTBYHLUME pELUeHVE WU OeNCTBUE
(6e3penicTBme) B yCTAHOBMEHHOM NOPSAKE B CYA.

CrtaTtbs 9. O6513aTENbHOCTL NPUHATUA OOpaLLEeHNsi K PACCMOTPEHUIO

1. ObpalleHne, NOCTyNMBLLIEE B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOro CamMoyrnpaBIieHUs UM JOMKHOCTHOMY
1Ly B COOTBETCTBUM C MX KOMMNETEHLMEN, NOANEXUT 06A3aTeNbHOMY PpacCMOTPEHNIO.

2. B cnyyae HeoBxoauMmocT paccmaTpuBalolme obpalleHne rocyOapCTBEeHHbI OpraH, OpraH MEeCTHOro
camoynpasfieH1s UK LOMMKHOCTHOE MWL MoXeT o6ecneynTb ero pacCMOTPEHWE C BbIE3A0M Ha MECTO.

Cratbs 10. PaccMoTpeHue o6palieHus
1. FocynapCTBEHHbLIN OpraH, opraH MEeCTHOro camMoyrnpaBneHnst Uy AOSMKHOCTHOE NNLLO:

1) obecneynBaeT 0OBLEKTUBHOE, BCECTOpPOHHEE N CBOEBpeEMEHHOE pacCMOTpeHune o6pau.|,eHv|$|, B Cly4yae
HeobxoQMMOoCTH - C y4qyactmem rpaxgaHuHa, HanpasumeLiero 06pau.|,eHV|e;

2) 3anpawwvBaeT, B TOM YnCNe B ANEKTPOHHOW chopMe, HeobxoamMble AN paccMOTpeHus obpalleHns JOKYMEHThI
1 MaTepuansl B Apyrnx rocygapCTBEHHbIX OopraHax, opraHax MECTHOro caMoynpaBeHns Uy WHbIX AOMKHOCTHbIX nuL,
3a VCKINI0YEHNEM CY[I0B, OPraHoOB JA03HaHWSA 1 OpPraHoB NpPeABapUTENbHOMO CreacTBUs;
(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NPpUHMUMaET Mepbl, HanpaeleHHble Ha BOCCTaHOBIIEHNE U 3allUTy HapyLUeHHbIX npas, cB060a M 3aKOHHbIX
MHTEPEeCOB rpaxaaHunHa;

4) paeT NUCbMEHHbI OTBET MO CYLLIECTBY MOCTaBIIEHHbIX B OOpalleHun BOMPOCOB, 3@ WCKMOYEHUEM Cry4vaes,
yKasaHHbIX B cTatbe 11 HacTosiwero ®enepanbHOro 3akoHa;

5) yBeOoMNseT rpaxkaaHWHa O HanpaBfieHuM ero obpalleHUs Ha paccMOTpeHVe B ApYroi rocyAapCTBEHHbIN
opraH, opraH MeCTHOIro camoynpaBieHUst UMM MHOMY [OSKHOCTHOMY JULLY B COOTBETCTBUM C UX KOMMNETEHLMEN.

2. [ocyaapCTBEHHbIN opraH, opraH MECTHOro CamoynpaBfeHnss UM OOMKHOCTHOE NULO MO HanpaBneHHOMY B
yCTaHOBIEHHOM MOPSKe 3anpocy rocy4apCTBEHHOrO opraHa, opraHa MeCTHOTO CaMoynpaBfieHUst UMW OOMMKHOCTHOrO
nuua, paccMmaTpuBaloluMx ob6palleHne, obssaHbl B TedyeHve 15 OHel npedocTaBnATb AOKYMEHTbI W MaTtepuansl,
HeobxoaVMble Arsl pacCMOTPEHUs1 0OpaLLeHus], 3a UCKITIoYeHEM AOKYMEHTOB M MaTepuarnoB, B KOTOPbIX cofepkaTcs
CBeEeHUsi, COCTaBNAOLLME rOCYAapCTBEHHYIO UMM MHYI0 OXpaHsieMyl dedeparnbHbiM 3aKOHOM TalHy, U AN KOTOPbIX
yCTaHOBMNEH 0cobbIii MopAOoK NpeaocTaBneHns.
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3. OtBeT Ha obpallyeHVe noanuchbiBAeTCs PYKOBOAMTENEM rOCYAapCTBEHHOrO OpraHa WM opraHa MEeCTHOro
camoynpaBneHns, AOSHKHOCTHBIM NTULOM NGO YNONTHOMOYEHHbLIM Ha TO NMULIOM.

4. OTBeT Ha obpalleHne, NOCTYNUBLUEE B FOCYAapCTBEHHBIA OpraH, OpraH MECTHOrO CaMOYyMnpaBfieHWs Wu
[OOJDKHOCTHOMY Nuuy B hOpMe 3M1EKTPOHHOIO AOKYMEHTa, HanpaBniseTcsl B hOpMe SF1EKTPOHHOrO AOKYMEHTa Mo aapecy
3MEKTPOHHON NOYTbI, yKa3aHHOMY B OoDpalleHuMu, unm B MUCbMEHHOM (hopMe Mo MOYTOBOMY afpecy, ykasaHHOMY B
obpaLleHun.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTtbs 11. Nopsanok paccMoTpeHus oTAeNbHbIX O6palleHni

1. B cnyyae, ecnu B NMCbMEHHOM 0bOpallleHnM He ykasaHbl hamunusa rpaxaaHuHa, HanpasuBlUero obpalleHwe,
UMM NOYTOBLIN agpec, Mo KOTOPOMY AOMkeH OblTb HampaBneH OTBET, OTBET Ha obpalleHne He paeTcs. Ecnn B
yKkasaHHOM obpalleHnnm cofepxatcs CBefdeHWs O MOAroTaBlMBAaEMOM, COBEPLIAEMOM UMW COBEPLUEHHOM
NPOTUBOMNPaBHOM AESHMU, a Takke 0 nuue, ero NoaroTaBnMBaroLLEM, COBEPLUAIOLLEM UM COBEpPLUMBLLEM, ObpalleHue
NOANEXNT HanpaBneHWto B rocyAapCTBEHHbIA OpraH B COOTBETCTBMMN C M0 KOMMETEHLUEN.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpaweHre, B koTopoMm obxanyetcs cyaebHoe pelleHue, B TeYyeHMe CeMu JHeW CO [AHA peructpauun
BO3BpaLLaeTCs rpaxaaHvHy, HanpasyvBLLeMy obpalleHue, C pasbsacHeHneM nopsgka obxanosaHusa gaHHoro cygebHoro
peLueHus.

(B pea. PegepanbHoro 3akoHa oT 29.06.2010 N 126-93)

3. TocyoapCTBEHHbI OpraH, opraH MecTHOrO CaMOYMNPaBfieHUss WU OOMMKHOCTHOE 1MUO Mpu  MOJSyYeHUu
MMCbMEHHOTO 06paLLEHUsi, B KOTOPOM COAEPKaTCs HELIEH3YpHbIe NINGO OCKOPOUTENbHbIE BbIPAaXEHUS, YrPO3bl >KU3HU,
30POBbLIO0 U UMYLLECTBY OOJHKHOCTHOTO NLA, a Take YNEHOB ero ceMb, BNpaee ocTaBuTb obpalleHne 6e3 oTBeTa no
CYLLIECTBY MOCTaBMEHHbLIX B HEM BOMPOCOB M COOBLIWTL rpaxaaHuHy, HanpaBuBlieMy obpalleHue, O HeAomnyCTUMOCTU
3no0ynoTpetneHns Npasom.

4. B cnyyae, ecnv TeKCT NMMCbMEHHOrO obpallleHns He NoaaaeTcs MPoYTEeHNo, OTBET Ha obpalleHne He JaeTcs U
OHO He MOAMEXWT HanpaBfeHUo Ha PacCMOTPEHNE B rOCY4apCTBEHHbIN OpraH, opraH MEeCTHOFO CaMOynpaBeHust Unm
OOIMKHOCTHOMY NULl B COOTBETCTBMM C UX KOMMETEHUMEW, O YeM B TeYeHMe CeMun AHeM CO [HS perumcrpaumm
obpalleHnst coobLyaeTcs rpaxaaHuHy, HanpasmBLLeMY obpalleHre, ecnm ero haMmnus 1 NOYTOBLIV agpec nogaaroTcs
NMPOYTEHUIO.
(B pea. PepepanbHoro 3akoHa oT 29.06.2010 N 126-93)

5. B cnyyae, ecnv B NICbMEHHOM ObpalLeHun rpaxaaHnHa COAEpPXXUTCA BONPOC, Ha KOTOPbIA €My HEeOAHOKpaTHO
JaBanucb NUCbMEHHbIE OTBETHLI MO CYLUECTBY B CBSI3W C paHee HanpaensieMbiMM obpalleHusiMu, U npu 3TOM B
obpalLeHnn He NMPUBOLATCHA HOBbIE 40BOABI MM 0BCTOATENBLCTBA, PYKOBOAUTENb rOCYAAapPCTBEHHOIO OpraHa unm opraHa
MECTHOro CamMoyrnpaBfieHnsl, OOMKHOCTHOE NMUO NnbO YMOMHOMOYEHHOE Ha TO NIULO BMNpaBe MPUHATbL peLleHne o
0e30CcHOBATENBHOCTM O4YEPEAHOro obpalleHnst U NPEKpaLLEHNN NEPENNCKN C rPaXaaHMHOM MO AaHHOMY BOMPOCY Mpu
YCNOBUK, YTO yKasaHHOe obpalleHMe W paHee HanpaensieMble obpalleHMsi HanpaBnsAnuMCb B OOMH WU TOT Xe
rocyapCTBEHHbIN OpraH, opraH MECTHOrO camoynpaBneHnst UM O4HOMY U TOMY Xe AOMMKHOCTHOMY nuuy. O gaHHOM
peLleHnn yBeAOMIISIETCS rpaXkaaHvH, HanpaBuBLLMIA obpalleHune.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-®3)

6. B cnyyae, ecnum OTBET MO CyLECTBY MOCTaBrieHHOro B obpalleHun Bonpoca He MoxeT ObiTb gaH 6es
pasrnalleHns cBeAeHWIN, COCTaBMSIOWMX FOCYAAaPCTBEHHYID WM UHYIO OXpaHsieMylo deaeparibHbiM 3aKOHOM TalHy,
rpaxkaaHuHy, HanpasusLLeMy obpalleHne, coobLuaeTcsl 0 HEBO3MOXHOCTU AaTb OTBET MO CYLLECTBY MOCTaBMEHHOro B
HeMm Bonpoca B CBSI3W C He4OMYCTMMOCTLIO pasrnalleHusi yKkasaHHbIX CBeAEHUIA.

7. B cnyyae, ecnv Npu4mnHbI, NO KOTOPbIM OTBET MO CYLLIECTBY MOCTaBMEHHbIX B 0OpalleHun BOMPOCOB HEe MOr
ObITb 4aH, B mocneayoLlemM 6bim yCTpaHeHbl, rpaxaaHyH BripaBe BHOBb HaNpaBUTb 00palleHne B COOTBETCTBYIOLLUM
rocyapCTBEHHbI opraH, opraH MeCTHOrO CamMOynpaBeHNS UMW COOTBETCTBYIOLLEMY LOIKHOCTHOMY NULLY.

Cratbs 12. Cpoku paccMOTPEHUA MMCbMEHHOro obpalleHus

1. NMncbmeHHoe 06pau.|,eHv|e, nocrtynueLlee B FocyﬂapCTBeHHbIVI opraH, opraH MeCTHOro camoynpaslieHUAaA unu
OOJIKHOCTHOMY nuly B COOTBETCTBUN C UX KOMMeTeHUmeNn, paccmaTpuBaeTCca B Te4eHNe 30 gHen co AOHsA perncrtpauunm
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Qepepa...

NMUCbMEHHOTO 06paLLieHUst, 3a UCKMIOYEHEM ChyYasi, ykasaHHOro B YacTu 1.1 HacTosiwel cTaTby.
(B pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNMnucbmeHHoe obpalleHne, NOCTYNMBLLEE BbICLLEMY OOIMKHOCTHOMY Nuuy cybbekta Poccuiickon Pepepaumm
(pykoBOAMTENIO BbICLLETO UCMOSIHUTENBHOIO OpraHa rocydapCTBEHHOW Bnactn cybbekta Poccuiickon depepaumm) u
cofepxallee Hdopmaumio 0 hakTax BO3MOXHbIX HApYLLUEHU 3akoHodaTenbctBa Poccunckon depepaunn B cdepe
Murpauum, paccmatpuBaeTtcs B TedeHme 20 gHen co gHSA permcTpaumm NMCbMEHHOro oopalleHus.

(vactb 1.1 BBegeHa PepepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B nckntounTenbHbIX criydasix, a Takke B Cliyvyae HanpaBneHus 3anpoca, npeaycMOTPEHHOro YacTbio 2 cTaTbu
10 HacTtosiwero defepanbHOro 3akoHa, PYKOBOOAWUTENb [OCYQAPCTBEHHONO oOpraHa WM opraHa MeCTHOro
camoynpaBreHusl, JOSPKHOCTHOE NMLO NGO YNONHOMOYEHHOE Ha TO NWLO BrpaBe NpoASINTb CPOK PaCcCMOTPEHUS
obpalleHus He bonee Yyem Ha 30 gHen, yBeJOMUB O NPOASIEHMM CPOKA €ro PacCMOTPEHUS rpaXkaaHnHa, HanpasBuBLLENO
obpalleHue.

Crtatbs 13. JIn4HbIM NpyeM rpaxpaH

1. 'InyHbIZ Nprem rpaxaaH B rocyapCTBEHHbIX OpraHax, opraHax MEeCTHOro CaMoyrnpaBrieHusl MPOBOAUTCH WX
PYKOBOOUTENSAMM U YNONHOMOYEHHbIMM Ha TO Nuuamn. MiHdopmaums o MecTe npyema, a Takke 06 yCcTaHOBNEHHbIX ANs
npuema AHsIX 1 Yacax 4OBOAMTCS 10 CBEEHUS IPaxaaH.

2. MNpv NIU4YHOM NpreMe rpaxaaHuH NPeabaBNsSeT AOKYMEHT, YAOCTOBEPSIOLINIA €r0 NINYHOCTD.

3. CogepxaHne ycTHOro obpalleHusi 3aHOCUTCS B KapTOYKy NMYHOro npuema rpaxaaHuHa. B cnydae, ecnu
N3MOXEeHHble B YCTHOM 06pallieHUn oakTbl U 06CTOATENLCTBA SBMNAIOTCA OYEBUAHBIMUA U HE TPeOYIOT AOMNOSNHUTENbHOM
MPOBEPKM, OTBET Ha ObpallieHre C corfacusa rpaxkaaHnHa MoxeT OblTb AaH YCTHO B XOA4e JIMYHOro Mpuema, o0 Yem
JenaeTcs 3anvcb B KapTOYKe NUYHOrO Npuema rpaxaaHuHa. B ocTanbHbIX crydasx OaeTcs NUCbMEHHbIN OTBET Mo
CYLLIECTBY MOCTaBMEHHbLIX B 06pallleH1I BONPOCOB.

4. NMncbmeHHoe o6pau.|,eH|/|e, NPUHATOE B Xo04e JIMYHOIro npuema, noanexuT perncrtpaunm m pacCMoOTpeHuro B
nopsaake, ycraHoBfieHHOM HacToALLUM <Denepaanb|M 3aKOHOM.

5B cny4yae, ecnm B 06pau.|.eH|/w1 coaepxaTca BOMNpocChl, pelweHne KOTopbiX He BXOOWUT B KOMMNETEHUUIO OaHHbIX
rocyoapCTtBeHHOro opraHa, opraHa MeCTHOro camoynpasrieHna wnnm AOOJDKHOCTHOrNoO nuda, rpaxgaHuHy Oaetca
pa3bACHEHME, Kya N B KaKOM Nnopdake emy crnegyert O6paTVITbCﬂ.

6. B xoge nu4yHoro npuema rpaxgaHuHy MoxeT BbiTb OTKasaHo B JanbHenwem paccMoTpeHun obpalleHuns, ecnm
emy paHee Obin 4aH OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLleHMn BOMPOCOB.

7. OTOenbHble KaTeropum rpaxkgaH B cny4dasix, npeaycMOTPEHHbIX 3akoHoaaTenbcTBoMm Poccuiickon ®epepaunn,
Nonb3yTCA MPABOM Ha NUYHbIA NPUEM B NEPBOOYEPEAHOM MOPSOKE.
(vacTb 7 BBegeHa denepanbHbiM 3akoHOM OT 03.11.2015 N 305-03)

Cratbs 14. KoHTponb 3a cobntogeHnem nopsiaka pacCMOTpeHusi obpaleHumn

FOCy,D,apCTBeHHbIe opraHbl, opraHbl MeCTHOro camoynpaeiieHuA W OOJDKHOCTHble Jnua OCYyWeCTBNAKT B
npepenax CBOEN KOMMEeTEHLUN KOHTPOINb 3a cobntogeHnem nopAagka paccMOTpeHUA 06pau.|,eH|/u71, aHann3npyroT
cogepxxaHne nocrtynaroumx o6pau.|,eHV||?1, NPUHNMAKT Mepbl N0 CBOEBPEMEHHOMY BbIABIIEHUIO U YyCTPaHEHUI0 MNMPUYnH
HapyLweHnd npas, cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratbsl 15. OTBeTCTBEHHOCTb 3a HapyLleHue HacToswero ®enepanbHOro 3akoHa

JIvua, BMHOBHbIE B HapyLueHun HacTodawero PegepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO
3akoHoaartenbcTBoM Poccuiickon degepaumm.

CTtaTbs 16. BoamelyeHune NPUYUHEHHbIX y6bITKOB U B3bICKaHMe NOHeCeHHbIX pacxoaoB Npu pacCMOoTpeHUun oﬁpau.leuuﬁ

1. MpaxgaHWH MMeeT MpaBO Ha BO3MeELLeHME YObITKOB M KOMMEHCAUMI0 MOpanbHOro Bpeda, MPUYMHEHHbIX
He3akoHHbIM AeicTBueM (6e3fgeiicTBMEM) rOCyAapCTBEHHOrO OpraHa, opraHa MeCTHOTO CaMOyMpaBfeHus Wnu
JOJHKHOCTHOTO LA NpY paccMOTPEHMN 06paLLeHus, No peLleHunto cyaa.
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2. B cnyyae, ecnu rpaxaaHvH ykasan B obpalleHuy 3aBefoMO JOXHble CBeAeHWsl, pacxofbl, MOHECEHHble B
CBSA3W C paccMOTpeHWeM o6palleHusl rocyAapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO CaMOyMNpaBfieHUs  WUnu
JOJDKHOCTHBIM NULIOM, MOTYT BbITb B3bICKaHbl C JAHHOTO rpaXxaaHuHa No peLleHunio cyaa.

Crtatbs 17. Mpu3sHaHue He AencTBYOWMMU HA TeppuTopun Poccuiickon ®depepauumn oTAenbHbIX HOPMaTUBHbLIX NPaBOBbIX aKTOB
Coto3a CCP

MpnsHaTb He gelcTBYOWMMMK Ha Tepputopumn Poccuinckon deaepaumm:

1) Ykas lNpesnagnyma BepxosHoro Coseta CCCP ot 12 anpenga 1968 roga N 2534-VII "O nopsagke paccMoTpeHus
NpeanoXxeHui, 3asiBNeHnin n xanob rpaxagan" (Begomoctn BepxoBHoro Coseta CCCP, 1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VIlI "O6 yTtBepxaeHun Ykasa [Npesngunyma BepxoHoro CoBeta
CCCP "O nopsigke pacCMOTpeHUs NpeaniokeHun, 3asiBneHnn n xanob rpaxgaH" (Bepomoctn BepxosHoro CoseTa
CCCP, 1968, N 27, cT. 237);

3) Ykas Npesugmyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHECeHUM WN3MEHEHWUI U
pononHeHun B Yka3s lMNMpeangnyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUSA NPEANOXeHUA, 3asBneHnn u
*anob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHs 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Npesvgmyma BepxosHoro CoBeta
CCCP 0 BHECEHUUN U3MEHEHWI N OOMOSHEHWIA B HEKOTOpPbIE 3akoHogaTenbHble aktel CCCP" (Begomoctn BepxosHoro
Coseta CCCP, 1980, N 27, ct. 540) B yacTu, Kacawwewncsa yTBepxaeHus Ykasa [pesvamyma BepxosBHoro CoeTa
CCCP "O BHeceHun nsmeHeHun n gononHeHun B Yka3 [pesngnyma BepxosHoro Coseta CCCP "O nopsake
pacCcMOTPEHMUS NPeanoXeHnin, 3asiBNeHnin 1 xanob rpaxaaH";

5) Yka3 lNpesnanyma BepxoBHoro Coeeta CCCP ot 2 deBpans 1988 roga N 8422-X1 "O BHeceHUM [OMNONMHEHUI
B Yka3 [pesmgmnyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUsI NpenfiokeHUn, 3asBreHun u xanob
rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roma N 9004-XI "O6 ytBepxgeHun YkasoB [pesvamyma BepxoBHoro CoBeTta
CCCP 0 BHeECEHUN N3MEHEHUIA U OOMOSNIHEHU B 3akoHogaTtesnbHble akTbl CCCP" (Begomoctn BepxoBHoro CoBeTa
CCCP, 1988, N 22, ct1. 361) B yacTu, kacatoLlerica ytBepxaeHms Ykasa [Mpesvanyma BepxosHoro Coseta CCCP "O
BHeceHun gononHeHun B Ykas lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEeHWUs NpeanoxXeHww,
3asBreHU 1 xanob rpaxxgaH".

CraTtbs 18. BctynneHue B cuny Hactosiwero ®eaepanbHoro 3akoHa

Hactoswun ®enepanbHbll 3akOH BCTynaeT B cuny no uctedeHun 180 gHen nocrne gHA ero ouunansHOro
onybnukoBaHus.

Mpe3ngeHT
Poccuiickon depepanmm
B.MYTWH
Mocksa, Kpemnb
2 mas 2006 ropa
N 59-03
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